
Job Title: Women’s Welfare Support Worker                                                                        Reporting to: Front Line Services Manager 
Qualifications, Skills & Experience Accountabilities & Responsibilities Key Performance Indicators 

 
Qualification (Desirable):  
 
A Diploma level qualification in a relevant 
applied science or social science (e.g. Social 
Work, Criminology, Probation Practice, 
Nursing, Psychology etc.) 
 
Skills (Essential):  
 
Excellent verbal and written communication 
skills, active listening, critical reflection, needs 
assessment, record keeping, sound IT skills 
and a clean driving licence.  
 
 
Experience (Essential):  
 
Managing a caseload, multi-agency working, 
maintaining appropriate boundaries, decision 
making, and teamwork. Substantial, proven 
experience of supporting vulnerable people in 
a professional setting.  
 
Personal Qualities (Essential): 
 
Proactive, compassionate, values driven, non-
judgemental, perceptive, resourceful, 
committed to personal development, team 
worker. 
 
Knowledge  
 
(Essential): Principles of one to one support 
work, understanding of the issues faced by 
women, child protection issues and 
responsibilities, risk assessment and safety 
planning, equal opportunities in practice. 
 
(Desirable): Up to date knowledge of mental 
health, domestic abuse, poverty and / or 
criminal justice needs and approaches.   
 

 
1. Manage a caseload of women with diverse and complex needs, 

assessing priority need and providing targeted holistic support. 
 
2. Empower women through joint working on creative solutions to 

address the challenges they face and build skills for future resilience.  
 
3. Proactively research and identify new and existing resources 

appropriate to the needs of women supported, referring women to 
external specialist support where needed. 

 
4. Assess, manage, and where possible put plans in place to mitigate 

against, risks to the safety and wellbeing of women, their children, 
colleagues and yourself. 

 
5. Maintain accurate, up to date and proportional written records and 

provide timely, insightful reports that support the needs of women and 
evidence our work and that of our funders. 

 
6. Establish and develop relationships with partner organisations, actively 

seeking referrals and promoting the work of the organisation through 
new and existing channels. 

 
7. Work within a multi-agency environment, keeping clients safety and 

wellbeing central to all co-ordinated responses. 
 
8. Work within and contribute to the organisation's operational policies 

and overall philosophy, maintaining commitment to our mission and 
demonstrating our values at all times.   

 
9. Actively pursue, innovate and share best practice for the benefit of 

women, the organisation and the sector. 
 
10. Take responsibility for personal training & development, identifying 

needs and development opportunities as they arise. 
 
11. Work with all colleagues to contribute to the day to day running of the 

centre, maintaining a safe space and non-judgemental environment for 
everyone at all times.  

 
12. Assist in any and all other reasonable matters that may arise under the 

direction of the Managing Director and Management Committee. 

 
1. Regular one to one supervision and 

Caseload Review meetings with 
Front Line Services Manager. 

 
2. Regular review of numbers of 

referrals, women on caseload and 
contact hours. 

 
3. 360 degree feedback from women 

supporting partner organisations, 
referrers and colleagues. 

 
4. Regularity, timeliness and quality of 

management information and reports 
to senior colleagues and funders.  

 
5. Demonstrated evidence of 

commitment to our mission and 
values. 

 
6. Demonstrated evidence of 

innovating and sharing best practice.  
 
7. Demonstrated evidence of identifying 

own training and development needs 
and opportunities.  

 


